
 

 

 

 

Increased demand and labor shortages are here.  

Robotic automation can help. 

Are You Ready  
for Peak?

Sources: eMarketer | Insider Intelligence

Customers Expect  
Fast, Free Shipping … 

Robotic Automation from Berkshire Grey Can Help

63% 
of online shoppers expect 

their orders within 72 hours.  

Source: VisibleSCM

Businesses Hope to Fill Jobs for the Holidays

Source: CNN Business

eCommerce Shopping Grows 

U.S. eCommerce sales this year could reach $933.30 billion;  

eCommerce could surpass 20% of total retail by 2024.

eCommerce sales (trillions)

% of total retail sales

Retail eCommerce Sales Worldwide, 2019–2024

Available Labor Remains Scarce

There are about 965,000 open jobs  

in the retail industry.

Source: U.S. Bureau of Labor Statistics

According to the U.S BLS, 9.5 million Americans  

were unemployed at the end of June compared to  

10.1 million job openings.

Source: Statista
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MHI’s annual survey shows robotic  

automation adoption will increase by  

200% in the next 5 years.

Source: The 2021 MHI Annual Industry Report

Robotic Automation  
is the Answer 
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Sort orders up to 3X faster 

than manual approaches.

Improve picking  

throughput by up to 33%.

Handle nearly 100% of 

typical SKU assortments.
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Already Adopted Plan to Adopt Within 5 Years

Learn more »

https://www.roboticstomorrow.com/news/2020/12/15/micro-fulfillment-market-10b-cumulative-opportunity-between-2021-and-2026/16032/
https://www.emarketer.com/content/us-ecommerce-forecast-revised-upward-18-growth-expected-2021
https://www.emarketer.com/content/us-ecommerce-forecast-revised-upward-18-growth-expected-2021
https://www.visiblescm.com/ecommerce-shipping-statistics-to-keep-in-mind-before-peak-shipping-season-part-2/
https://www.cnn.com/2021/09/13/business/companies-hiring-holiday-jobs/index.html
https://www.bls.gov/news.release/jolts.t01.htm
https://www.statista.com/chart/17691/jobless-people-per-job-opening-in-the-united-states/
https://www.mhi.org/publications/report
https://bit.ly/IER_Retail

