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Processing returns is a necessary, tedious, and time consuming 
operation. Learn how robotic automation can help speed up  
the resale of previously returned goods.

Returns are hitting retailers’  
bottom line like never before.

Learn more about BG Robotic Automation »

www.berkshiregrey.com  |  +1 (833) 848-9900 

Accelerate resale of  
returned goods by reducing 
processing time up to 25%. 
 

Reduce processing costs by 
improving labor handling  
efficiency up to 35%.

$743B
in retail merchandise 
(14.5% of sales) was  
returned in 2023.
Source: Robotics 247

80%
of executives who saw rising  
returns needed to increase  
headcount to accommodate.
Source: 2022 State of Retail & eCommerce Fulfillment Report

51%
of supply chain officers  
believe implementing  
automation will increase 
employee satisfaction.
Source: 2022 State of Retail & eCommerce 
Fulfillment Report
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RECOMMERCE
Retailers can reduce 
the costly impact of  
returns by focusing on 
accelerating the resale 
of returned goods.

Intelligent Robotics Can Help Automate the Reverse Logistics Process
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